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Sd Y TE QUANG NINH
BfNH VT^N BA KHOA TiNH

CONG HOA XA HQI CHU NGHIA VIET NAM 
Doc lap - Ty do - Hanh phiic

QUYETDINH
1 ABan hanh ap dung t&i lieu noi bo thuoc he thong quan ly theo tieu chuan 

TCVN ISO 9001:2015 viTCVN ISO 14001:2015 
vao boat dong cua Benh vien Da khoa tinh Quang Ninh

Nguyen Ba Viet

GIAM DOC BENH VIEN DA KHOA TiNH QUANG NINH

Can cu Quyet dinh so 1322/Qp-TTg ngdy 31/8/2020 cua Thu tudng Chinh phu ph^ 
duyet Chuang trinh quoc gia ho tra doanh nghiep ndng cao ndng sudt vd chdt luang san 
phdm, hang hoa giai doqn 2021 - 2030;

Can cu Quyet dinh so 3024 ngdy 6/9/2021 cua UBND tinh Quang Ninh ve viec quy 
dinh chuc ndng, nhiem vu, quyen han vd ca cdu to chuc cua Benh vien Da khoa tinh 
Quang Ninh;

Can cu Ke hoqch so 203/KH-UBNL) ngdy 18/11/2020 cua UBND tinh Quang Ninh 
ve thuc hien Chuang trinh quoc gia ho tra doanh nghiep ndng cao ndng sudt vd chat 
luang sanphdm, hang hoa giai doqn 2021 ~ 2030 tren dia ban tinh Quang Ninh;

Can cuKe hoqch so 243/KH-UBND ngdy 14/12/2021 cua UBND tinh Quang Ninh 
ve ho tra doanh nghiep ndng cao ndng sudt vd chat luang san phdm, hang hoa tren dia 
ban tinh ndm 2022;

Xet de nghi cua phong Quan ly chat luang benh vien.

QUYET DINH:
Dieu 1. Ban hanh kem theo quyet dinh nay “Danh muc tai lieu noi bp thuoc he 

thong quan ly theo tieu chuan TCVN ISO 9001:2015 va TCVN ISO 14001:2015 ap 
dung tai Benh vien Da khoa tinh Quang Ninh”.

Dieu 2. Cac khoa, phong xay dung quy trinh, ap dung he thong quan ly theo tieu 
chuin TCVN ISO 9001:2015 va TCVN ISO 14001:2015, chiu trach nhiem to chuc 
triSn khai ap dung; phdng Quan ly chat luang benh vien theo doi, kiem tra, giam sat, 
de dam bao cac noi dung thuc hien dung quy dinh.

Dieu 3. Quyet dinh nay co hieu luc ke tir ngay ky ban hanh.
Cac khoa, phong, can bo, vien chuc, nguai lao dong trong toan benh vien can cu 

quyet dinh thuc hien./.

Noi nh&n:
-Nhir dieu 3;
- Luu: VT, QLCLBV.





Ten tai lieu Ma hieuTT

I

QT QLCL-011.

QT QLCL-022.

QT QLCL-033.

•>
Phong To chirc can boII

Quy trinh xet duyet dao tao sau dai hoc QT TCCB-011.

Quy trinh nang bac luong thuong xuyen QT TCCB-022.

Quy trinh nang bac luong trudc thoi han QT TCCB-033.

Quy trinh binh xet ABC hang thang QT TCCB-044.

QT TCCB-055.

Quy trinh binh xet thi dua khen thuong cudi nam QT TCCB-066.

Quy trinh luu tru hd so can bd, vien chuc, ngudi lao dong QT TCCB-077.

QT TCCB-088.

Ill
r ?

Quy trinh quan ly vat tu, trang thiet bi y te QT VTTB-011.

Quy trinh sua chfra, bao dudng trang thiet bi QT VTTB-022.

Phong Cong ngh£ thong tinIV
5

Quy trinh dong bd du lieu len cdng bao hiem QT CNTT-011.

Quy trinh chinh sua hd so benh an QT CNTT-022.

Quy trinh danh gia, xep loai chat luong can bd, vien chuc, 
ngudi lao dong cudi nam

r f 1 y f

Quy trinh giai quyet hudng che do bao hiem xa hoi ve dm 
dau, thai san, nghi dudng phuc hdi sue khde

Phong Vat tir thiet bi y te

Phong Quan ly chat luong benh vien 
r r

Quy trinh tiep nhan dang ky kham benh true tuyen qua
Zalo OA, website benh vien

Quy trinh tiep nhan dang ky kham benh true tuyen qua 
tong dai dien thoai

Quy trinh thuc hien bang kiem an toan phau thuat

DANH MUC TAI LIEU NOI BO THUOC HE THONG QUAN LY 
THEO TIEU CHUAN TCVN ISO 9001:2015 VA TCVN ISO 14001:2015

(Ban hanh kem theo Quyet dinh so 3000/QD-BVngay 15/11/2022 cua Gidm doc 
y f

benh vien ve viec ban hanh dp dung tai lieu noi bo thuoc he thong quan ly 
theo tieu chudn TCVNISO 9001:2015 vd TCVN ISO 14001:2015

vdo hoqt dong cua Benh vien Da khoa tinh Qudng Ninh)



TT Ten tai li£u Ma hi$u

Khoa Kiem soat nhiem khuanV

QTKSNK-01Quy trinh ve sinh tay va sir dung gang1.
% f

Quy trinh quan ly tap trung do v£i y te2. QTKSNK-02

Quy trinh ve sinh moi trirong3. QT KSNK-03

Quy trinh giam sat nhiem khuan benh vien4. QT KSNK-04
/ >

Quy trinh quan ly chat th&i y te’5. QT KSNK-05

VI
X

1. QTHSTC-01

2. QTHSTC-02

3. QT HSTC-03

4. QT HSTC-04

5. QT HSTC-05

Tong so c6 25 tai lieu./.
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Khoa Hoi sue tich cue - Than nhan tao 
♦ « •

Quy trinh CIP khu trung bang nude ndng he thong xu ly nude 
cap cho chay than nhan tao

Quy trinh khu khuan binh chuc nude R.O

Quy trinh lay mau xet nghi^m, kiem tra cua he thong san xuat
nude R.O trong chay than nhan tao

Quy trinh Mo dudng dinh ky he thong san xuat he thong
nude R.O trong chay than nhan tao

Quy trinh kiem tra, giam sat xu ly nude hang ngay cua h§ 
* •

thong s&n xuat nude R.O trong chay than nhan tao


